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CONSUMERS CONSIDER:  
DIY or Hire an Installer?
Cost appears to be a driving factor as consumers decide whether to have their latest tech installed by a professional or doing it themselves (DIY) 
according to CTA’s DIY and Pro Installations of Home Technology study (August 2021). Another important consideration for consumers when 
deciding to hire an installer is the warranty for professional services provided. The complexity of the installation plays a role in the decision-
making process as well. CTA takes a deep dive into researching what factors consumers consider when when doing a home install. 

STATS  A N D  FACTS

LEVEL OF EXPERIENCE COMPLETING DIY PROJECTS

MOST IMPORTANT* FACTORS WHEN  
CHOOSING A PRO INSTALLER (Top categories shown)

TOP SOURCES USED WHEN FINDING A PRO INSTALLER  
(Multiple selections allowed)

MOST IMPORTANT* FACTORS WHEN CHOOSING TO DIY
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+17 pts. from 2018
56%
NET:Extensive amount of experience

17%
9%

Good amount of experience
39%

30%

Fair amount of experience
29%

31%

Limited amount of experience
26%

13%

No prior experience
2%

4%

* “Most Important” = % “Extremely Important” + % “Very Important”

Average
Importance:

54%

Opportunity to save money 68%

Personal fulfilment/sense of accomplishment 56%

Meeting housing code requirements/regulations 54%

Perceived risk/liability for product damage 50%

Option of asking friends/family to assist if needed 49%

Installed similar home technology product in the past 48%

Level of installation complexity/skill required 64%+7 pts. from 2018

Personal ownership of tools and other materials 61%-5 pts.

Amount of available time in my schedule 54%-3 pts.

Perceived risk/liability for property damage 49%+3 pts.

Approval from other household members/occupants 43%No change

* “Most Important” = % “Extremely Important” + % “Very Important”

Average
Importance:

60%

Free clean-up/removal of trash/old tech 68%

Personalized product instruction/education during install 63%

Offers custom solutions and services 62%

Warranty for services provided 73%

Cost of services 74%-5 pts. from 2018

Technical certifications 65%-9 pts.

Provides ongoing support after installation 69%

Availability around my schedule 68%

Short completion timeline 59%

Prior experience/history working with them 61%-6 pts.

Recommended by other professionals 59%-6 pts.

Consulted with friends or family 25%
36%

Retail store (e.g., Home Depot, Lowes, Costco) 25%
28%

Conducted general internet search 19%
21%

Recommended by product manufacturer 19%
16%

Recommended by other industry professional 18%
19%

Social media post or advertisement
(e.g., Facebook, Reddit, Yelp)

18%
13%

Home or service pro website
(e.g., HomeAdvisor, Houzz, Porch)

16%
17%

Online videos (e.g., YouTube) 16%
13% 20212018

Cable/wireless service provider
(e.g., Verizon, Comcast, Dish Network) 15%

20%


