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What did South Africa do right? What can South Africa do better?

South Africa has laid firm groundwork for innovation, but has room to grow in 
several key areas.

A returning Innovation Adopter, the country boasts a strong new business entry 
rate — more than 10 per 1,000 people — and shows no signs of slowing down. In 
Cape Town, the technology sector is built around educational institutions that 
emphasize entrepreneurship, such as Stellenbosch University’s LaunchLab, an 
incubator for student startups. The country could improve the talent pipeline for its 
tech sector by encouraging more students to earn degrees in science, technology, 
engineering and math (STEM) fields, and by increasing its share of high-skilled 
workers. 

South Africa’s ridesharing policy took a step backward this year, with new rules 
requiring drivers to hold professional licenses. Worse, federal policymakers do not 
issue the required licenses in a timely manner, decreasing South Africa’s Rideshar-
ing grade to a C this year from an A in 2018.

Sources: (Forbes) (IOL)
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South Africa can lift rules requiring professional licenses for 
ridesharing drivers, which contributed to the country’s Ride-
sharing grade dropping from an A to a C, and ease restrictive 
rules for recreational drone operators. It can also encourage 
testing of self-driving vehicles. 
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INNOVATION               ADOPTER

South Africa made strides in its approach to drone inno-
vation by passing clear rules for operators, improving its 
Drones grade to a B from a D, and saw a jump in the propor-
tion of graduates earning STEM degrees from 19 percent to 
nearly 38 percent. The country also increased spending on 
research and development.

Shown as a percentage of gross monthly income per capita

https://www.forbesafrica.com/technology/2018/07/30/africas-new-silicon-valleys/
https://www.iol.co.za/business-report/companies/airbnb-supports-22-000-jobs-across-south-africa-17029508
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With the 2019 International Innovation Scorecard, the 
Consumer Technology Association expands the report 
in breadth and depth, adding 23 new countries and two 
new categories. In this second edition, we evaluate 61 
countries and the European Union across 28 indicators 
to determine whether they stifle progress or fuel the 
fires of innovation.

Each country on the Scorecard ranks in one of four 
tiers: Innovation Champions excel in almost all areas, 
followed by Innovation Leaders, which earn high scores 
in most. Behind the Leaders are Innovation Adopters, 
which promote innovation in some areas but not others. 
Finally, Modest Innovators may support innovation in 
one or more areas, but they show the greatest room for 
improvement. 
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Tax Friendliness 
Streaming services are 
not subject to tax. The 
corporate tax rate is 28 
percent, and the top in-
dividual tax rate is 45 
percent. 

Freedom
There are above-average 
levels of both personal 
and political freedom. 
South Africa’s grade im-
proved to a B- from a C+ 
in 2018.                        

Drones
The country has clear 
rules for commercial 
drone flights, but nation-
al rules restrict recre-
ational users from flying 
over private property 
without permission. 

The Consumer Technology Association (CTA)™ is 
the preeminent trade organization representing the 
$398 billion U.S. consumer technology industry, which 
supports more than 15 million jobs. CTA serves over 
2,200 companies, ranging from the startups and small 
businesses that make up 80 percent of its membership 
to some of the world’s best-known brands. CTA also 
owns and produces CES®, the world’s premier gathering 
for consumer technology and the innovators who turn 
today’s dreams into tomorrow’s realities. Profits from 
CES are reinvested into CTA’s industry services.

ABOUT CTA

@ConsumerTechnologyAssociation

Consumer Technology Association

@CTA

@CTATech

Entrepreneurial 
Activity

The ease of starting a 
business in South Africa 
is low, but the new busi-
ness entry rate is 10.22 per 
1,000 people, up from 6.53 
per 1,000 people in 2018. 

Short-Term 
Rentals

The country’s National 
Tourism Strategy recog-
nizes short-term rental 
platforms as a disruptive 
technology deserving of 
the country’s support. 


